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What is the Shop Safe Stay Safe ID Scheme?

The Shop Safe Stay Safe ID Scheme works with local shops and businesses to help older and
vulnerable people (mainly helping people living with dementia) should they become lost of
confused while out shopping.

Their details are stored on a secure database, held by Sevenoaks District Council, and they
are given a keyring with a membership number on it. If they need help when they are out
shopping, they can go into a shop, café, restaurant or business that displays a Shop Safe, Stay
Safe sticker and get assistance.

The scheme is free for businesses, just a bit of staff time to help someone who may need it.

If your business signs up a sticker will be sent to you for your business front, viewable for
residents. If someone calls in needing help then you ask for their ID number on their Shop
Safe Stay Safe keyring, you then contact Sevenoaks District Council who will pass the details
to you to contact. If medical assistance is required always call the emergency services.

We will publicise your business on our website as part of the scheme.

We will also offer how to be a dementia friend training to your staff members free of charge.

If you would like your business to be part of the FREE Shop Safe, Stay Safe
Scheme, please complete the below.

Name:

Position:

Company Name:

Address:
Postcode:
Telephone: Mobile:
Email:
Happy to have business published on SDC website QYes Q No
Would you like your staff to be trained to be a Dementia Friend? O Yes O No

Please return completed forms to:

Community Safety Unit,
Sevenoaks District Council,
Argyle Road,

Sevenoaks,

Kent TN1 1HG.

If you have any questions, please call 01732 227000 or email:
community.safety@sevenoaks.gov.uk



